Procedure for Online Bill Payment & Registration of
Consumers through www.apdcl.org

Consumers can pay their electricity bills through our official website www.apdcl.org.
The following two options are currently available: -
1. Instant Bill Payment

2. By Logging-In to user Account (For Registered users only)

1. Instant Bill Payment

e Click on the "Instant Bill Payment’ button on the "My Account’ section at the home page of
www.apdcl.org or on the "Pay my Electricity bill" button under “e-services” as shown below: -
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A screen appears as shown below:

Consumer Details

Consumer Account Number: @ | Next_»

New Bill Layout

ASSAM POWER DISTRIBUTZON COMPANY LIMITED
Name of Subdivision/J} : GUWAHATI IRCA-I

Old Bill Layout

ASEB Schedule lliAccounts)F orm 1
ASSAM STATE ELECTRICITY BOARD

3 i 1 DUP
C Details Bill Details iign: TINSUKIA ESD Il Old Consumer No.: 12/FIDIS0115
MR ABC Bill No. 300¢ 6 Bill Date : 10/06/2014Due Date: 25/06/2014
ADDRESS LINE - 1 Bill Period 01.06.2014 to 30.06.2014 Period of Bill: From: 0110672014 To: 01/06:2014
ADDRESSLINE - 2 Bill Date 04.07.2014 s —— -
C Load [ e Demand No. of Days 30 Bnsh NORA NAGAR,
— 4 Due Date 21.07.2014
XXX KW XX KVA
- [t Credit Limit 0.00
Installation No. ST s
Consumer Account No.[ 640- D07 Gross Gross [Gross Adj| Net
MRU nos Current Arrear Amount [Overall MF:1.00
T 1 1 + [Meter Readi Readi
Category HT Bulk Supply:Others 504780.81 0 0.50- | 504780 AR sz 20
°1‘11 Consumar ¥o T Amount in | FIVE LAKH FOUR THOUSAND SEVEN Total KvAh () Tooo
Role No. NA Words HUNDRED EIGHTY Rupees [Bi1 M Reading(RvAy 200 Bill MD(KVAY. 2 00 AVG PFL0.00
|‘|H|I""""MII|“"|| [ve corevmea [ % T merrig [ ¥ peranmecor | o7R perany | NP Rebae | T Rebe | U aika
[112.00 [ 000 [+0.00 | 000 | ooo [ o000 | 11200

e In this screen, the consumer will have to enter his/her Consumer Account Number (11-digit) as
shown in the New Bill Layout (As shown on the left hand side of the screen)

e For old bill layout (As shown on the right hand side of the screen), the consumer has to enter the 12
digits’ consumer account no.

e After entering the Consumer Account Number, Click on the "Next” button.

The following screen will appear:

Consumer Details

Consumer Account Number: |

Consumer Name :

I
Division Mame = |
Consumer Email : =

Select Inveice Number Bill Due Date Bill Amount
M 10005569816 2022016 0.07

Service Charges for Online Payment -
1. Credit Card: 1.10% of Customer Payment Amount subject to a minimum Rs. 5.00 per transaction
2. Debit Card : 0.75% of transaction amount up to Rs. 2000.00
1.00% of transaction amount aboye Rs. 2000.00
3. Met Banking : Rs. 5.00 + service tax per transaction

* Service Tax and other tax /[ taxes if any applicable, will be charged in addition.

Please Allow Pop Up

Mext

e Consumers who are not registered will have to enter a valid e-mail address each time they are paying
bills online. (Kindly note that the consumer shall allow mails from www.apdcl.org as a 'safe sender’
in their mailbox in order to receive payment receipt in their inbox)

e Registered consumers are not required to enter their e-mail address. The system will automatically
display the respective e-mail address provided during the time of registration.

e Kindly note that Pop-Ups shall be allowed for www.apdcl.org in the browser that the consumer is
using. (This is a one-time activity for the first time they are attempting the online payment)
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e Select the Check box corresponding to the Invoice and Click on the “Next” button. Following screen
will appear:

Consumer Details

Consumer Account Number:
Consumer Name :
Division Name :

Consumer Email :

Pay

e C(lick on the "Pay” button. It will re-direct to website of M/s Billdesk Ltd. which is our payment
gateway for online payment. The following screen will appear:

R A
A
@
u) QuickPay Merchant Name
Pay by Credit Card
Seeliitard g, ————————— Assam Power Distribution
redit Car ~
Company Ltd - RAPDRP
VISA Project
Debit Card
Card Number
Debit Card + ATM PIN Enter card number — Payment Amount: ¥ 0.07
Internet Banking Expiration Date cvv/cve everywhere
you want to be

Wallet/ Cash Cards Manth Year

Card Holder Name

Enter card holder name

Save this card/ bank for QuickPay
Powered by
Make Payment BillDesk

o s G o

Cancel

Several new options for payment of Electricity bills such as Airtel Money, Vodafone M-Pesa have been
introduced in addition to its normal methods (Internet banking, credit card, debit card etc.) to give the

consumers more numbers of choices for online payment.
At present the following service charges are applicable while paying bills in online mode:

1. For Net Banking: X 5.00 + Service taxes per transaction
For Credit Card: 1.1% of bill amount + service taxes subject to a minimum of X 5.00 per transaction
3. For Debit Card: 0.75% of transaction amount + service taxes up to ¥ 2000.00 and 1.00% of
transaction amount + service tax above I 2000.00
4. For Wallet payments (Vodafone M-Pesa, Airtel Money): X 5.00 +Service tax per transaction



By Logging-In to user Account (For Registered users only)

e To Log-In to the user account, consumer shall register themselves.
e C(Click on the "Register Here” button on the "My Account” section at the home page of
www.apdcl.org as shown below: -
My Account

User Name

Password

Instant Bill Payment

How to pay bills online
For queries regarding Online Paymeant. please mail 1o

support@apdcl.org

e The following User Registration Form will appear:

User Registration Form

Consumer Account Number: *

| Continue |

e Enter the Consumer Account Number and Click on the “Continue” button. The User Details part of
the User Registration Form will appear as shown below:

User Registration Form
Consumer Account Number:
| Continue b]

User Details

Name :

Pin Code : *
Date Of Birth = ~

Mobile Number: ~

Email = *

Security Question @ *

Answer: *

|

[DD -] [ -] [YEAR ~)

+91 | |

|

[ ~)

[

[ 1 Receive E-Bill via SMS
1 Receive E-Bill via Email

Pas ord must contain lowercase . uppercase lefters. number and Jlength must be

een 8-20 characte

New Password: | |

Confirm Password: | J

Fileds marked with an asterisk (*) are mandatory

[ Submit |

e Enter all the particulars and click on the “"Submit” button (Kindly note that the consumer shall allow
mails from www.apdcl.org as a 'safe sender’ in their mailbox in order to receive mails in their inbox).

e Registered users can Log-In to the User Account with the 11-digit Consumer Account Number as the
Username and the Password provided during the registration process.
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e Kindly note that the passwords shall contain lower case letter, upper case letter, number & length
must be between 8-20 characters.

After logging into APDCL portal, the following screen will appear:

!

| Ass istribution Company Ltd.

AT 1 - Jkk2

My Account

Home

Contract Account Number :

Name :
Address Line 1 : D0 Prans
Address Line 2:
Address Line 3 : TR
Consumer Category :

Installation Number: 2557 e

ot fm e

e The Registered consumers of www.apdcl.org can avail the following facilities:
= Pay Bills Online
* View Account Information
* View Bill Summary
= View Consumption History
» Update Profile Information
= View Payment History

A registered user can download or view their electricity bills for last one year including current bill
under "View Bill Summary" tab and payment receipts under "Payment History" tab.
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Assam Power Distribution Company Ltd.
A7 43w e A0 v WO

My Account

Home

consumer Account Number: | 70000001232

Hame - Marager JOBORA TE
Mobile Number : * +91  [9954088278 ]
Date Of Birth : * 1 w | Jul w1960 a
E-Mail : * [jsboka@apesjzygroup.com ]
Security Question : |Wha( was your first mobile number 7 |:|
Update profile Sencaty Miower E=oenn |

["] Do You Want to change yor Password?

Fialde markad with 2n actarizk (] 2 mandatan,

My Account

Home v Upda rofile Payment History

Consumer ID : 70000001232
[' 130000979733 28/12/2015  £03583.00 Cheque
‘ 130001040111 | 25/01/2016 335868.00 Cheque
_l 05001123930  2502/2018 | 384117.00 Cheque
¥’ 310001191983  28/03/2018 330975.00 Cheque !
Check Payment History I 130001256859  25/04/2016 421445.00 Cheque
\ 200001418473 26/0512018 480862.00 Cheque u

Forget password option:

e If a registered user forgets his/her password, there is a provision to reset the password. Click on the
"Forgot Password” button on the "My Account” section at the home page of www.apdcl.org as
shown below: -

e The following screen will appear -

My Account

User Name

Password

: VForgot Pgsswo;d

Consumer Account Number: * I} | [ Check »]

Fields marked with an asterisk (*) are required
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e Enter the Consumer Account Number and click on the “Check” button. The following screen will
appear: -

Forgot Password

Consumer Account Number: | Check b |

Security Question: * | Select v

Security Answer: * | |
Date of Birth : * \Date w|(Month || Year v|
E-mail id: * \ || Proceed |

Fields marked with an asterisk (*} are required

e Enter relevant data and click on the “Proceed” button. On successful submission, a new system
generated password is sent to the user specified E-mail/Mobile Number.

*For any type of queries regarding online payment the consumers can mail their issues at support@apdcl.org

Thank You. Happy e-payment



